














































































+XPDQ5HVRXUFH +5 SUDFWLFHV SOD\V D YLWDO UROH LQ D FRUSRUDWLRQ DV LW KHOSV WKHPDQDJHPHQW RI WKH
FRUSRUDWLRQ WR UXQVPRRWKO\DQGPLQLPL]H WKHSUREOHPVDQGREVWDFOHV LQ WKHFRUSRUDWLRQ 7KHSULPDU\
REMHFWLYHV RI WKLV VWXG\ LV WR GHWHUPLQH WKH FRUUHODWLRQ EHWZHHQ +5 SUDFWLFHV ZKLFK DUH WUDLQLQJ DQG
GHYHORSPHQW UHFUXLWPHQW DQG VHOHFWLRQ DQG SHUIRUPDQFH DSSUDLVDO DQG EXVLQHVV SHUIRUPDQFH RI
WUDQVSRUWDWLRQFRPSDQLHVLQ0DOD\VLD4XDQWLWDWLYHHPSLULFDOZLWKFURVVVHFWLRQDOPHWKRGZHUHXVHG7KLV
VWXG\VXUYH\HGIRXUW\SHVRIWUDQVSRUWDWLRQFRPSDQLHVZKLFKDUHDLUOLQHVWUDLQVDQGEXVVHVZLWKDWRWDO
UHVSRQGHQWVRIHPSOR\HHV7KHILQGLQJVRIWKHVWXG\UHYHDOHGWKDW+5SUDFWLFHVDUHSRVLWLYHO\FRUUHODWHG
WRWKHEXVLQHVVSHUIRUPDQFHRIWUDQVSRUWDWLRQFRPSDQLHVLQ0DOD\VLD7KHILQGLQJVRIWKHVWXG\KDYHWKH
SRWHQWLDOWRKHOSPDQDJHPHQWRIWKHWUDQVSRUWDWLRQFRPSDQLHVLQ DGDSWLQJSURSHUDQGZHOODUWLFXODWHG+5
SUDFWLFHV LQEXLOGLQJKXPDQFDSLWDODQGVWLPXODWLQJWKHQHFHVVDU\EHKDYLRUVWKDWFUHDWHDQDGYDQWDJHIRU
WKHRUJDQL]DWLRQ
.H\ZRUGV +XPDQ5HVRXUFH3UDFWLFHV%XVLQHVV3HUIRUPDQFH7UDLQLQJDQG'HYHORSPHQW
5HFUXLWPHQWDQG6HOHFWLRQ3HUIRUPDQFH$SSUDLVDO
